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School Assistant Internaship
Institution X, Turku			01/2023–05/2023

· Provided daily student support, considering individual needs, and guided the learning process in small groups and classroom settings.
· Assisted in supporting students’ behavior and learning while ensuring a safe school environment in collaboration with teachers and other staff.
· Developed skills in group dynamics management and the use of various educational tools.
· Received praise for my empathetic and encouraging approach, which promoted students’ participation and self-confidence.

Salesperson
Store X, Turku					06/2020–12/2023

· Managed customer service and cashier duties, strengthening my communication skills and ability to work in fast-paced situations.
· Assisted in store organization, inventory, and stock management, enhancing my organizational skills.
· The job required precision, responsibility, and adaptability in changing work conditions.
· Recognized for my customer-oriented approach and positive attitude, contributing to a pleasant shopping experience.

TRUSTEE AND VOLUNTARY WORK
· Student tutor, Institution Y 	01/2022-05/2023
WORK EXPERIENCE




CV
Malli Mallinen




Guidance counselor




PROFILE



[image: ]firstname.lastname@email.fi


[image: linkedin icon]
linkedin.com/in/name (optional)

[image: ]
040 555 666 777

[image: Koti tasaisella täytöllä]
09800 city

· I am an empathetic and solution-oriented school assistant who supports students' learning and well-being while considering their individual needs. My work is guided by safety and an equal learning experience. I am particularly interested in supporting learning challenges and promoting opportunities for participation.



· First Aid – Practical skills for handling emergencies and performing first aid procedures.
· Fundamentals of Special Education – Studied support methods and practical tools for assisting students with special needs.

COURSES
School Assistant Vocational Qualification 		2023
X University of applied Science

Internships: Developed practical skills in providing individualized support to students and enhanced communication skills in various learning environments.
Key courses: Methods of education and guidance, fundamentals of special education, and group dynamics facilitation.
Skills gained: Strengthened my planning and organizational skills, as well as my ability to work flexibly in multidisciplinary teams.
Thesis: "Supporting Group Activities with Special Needs Students"

Secondary school graduate                        			2018
Name of highschool
EDUCATION


EMPATHY
Finnish
Microsoft Office
SKILLS
LANGUAGE AND IT-SKILLS


INTERPERSONAL SKILLS
Moodle
Swedish



SOLUTION FOCUS

English
Wilma

FLEXIBILITY

German

TEAMWORK SKILLS



HOBBIES

REFERENCES 
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Contact information will be provided upon request
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