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SERVICE MANAGER
 Organisation X					9/2016–current
· I was responsible for leading the operations of the maternity and child health services, overseeing the quality of the service package, resources, and customer satisfaction. 
· I develop… 
· I coordinate… 
· My key achievements include…

HEALTH NURSE
Children’s clinic, Turku			12/2011–6/2016
· I conducted health checks and follow-up visits in the maternity and child health clinic according to individual needs. 
· I guided expectant mothers and families in adopting healthy lifestyles and early interaction practices. 
· I participated in… 
· I received praise for…

SCHOOL NURSE
School X, Turku					8/2005–10/2011
· I was responsible for conducting annual health checks for students, assessing their physical and mental well-being, and providing preventive health counseling. 
· I developed school healthcare services by increasing group-based guidance on healthy lifestyles and supporting mental health. 
· My greatest success/in my work, I learned…
firstname.lastname@email.com
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Development and management of the social and health sector, YAMK 							2015
X University of Applied Sciences 
· Thesis topic and link (if relevant)

Health nurse AMK					2005
X University of Applied Sciences 
· Courses that you found most valuable (relevant to the job) 
· Highlight the skills gained through studies (e.g., communication skills) 
· Thesis topic and link (if relevant)

Secondary school graduate                         			2000
Name of highschool

I am an experienced professional in the social and healthcare sector with extensive experience in preventive healthcare and managing its services. I have strong expertise in staff leadership and multidisciplinary collaboration, as well as the ability to identify areas for operational development and create sustainable solutions. My key achievements include X and Y, which have resulted in… I am now seeking opportunities where I can utilize my broad knowledge and experience in service development.
EDUCATION

Customer information system
PROBLEM-SOLVING
Finnish
SKILLS
LANGUAGE AND IT-SKILLS


GUIDANCE WORK
Kanta-services
Swedish



INTERPERSONAL SKILLS

English
MS Excel

INFLUENCING 

Russian

SKILL DEVELOPMENT



COURSES & CERTIFICATES

REFERENCES



CERTIFICATES AND COURSES 
· First aid course EA1 
· First aid course EA2 
· Early interaction training


Firstname Lastname
· company, title 
Firstname Lastname 
· company, title 

Contact information will be provided upon request
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MINUSTA SANOTTUA
INTERESTS
CLUB GAMES
SPORTS
GOOD FOOD
OUTDOOR
SERIES & MOVIES
TRAVELING
"Here you can write a direct quote from what your supervisor, colleague, customer, or teacher has said about you."
"Here you can write a direct quote from what your supervisor, colleague, customer, or teacher has said about you."
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